
Hertz Gold Plus Rewards® status match.
Status match* from another car rental company and enjoy the following benefits of Hertz Gold Plus 
Rewards®, Hertz Five Star® and Hertz President’s Circle®:

•	25% bonus on Gold Plus Rewards points

•	One-car-class upgrades (subject to availability)

•	Access to the Five Star Ultimate Choice® lot***

Proof of identity (please provide all)

•	First and last name as it appears on your  
Hertz account 

•	Address as it appears on your Hertz account

•	Phone number, email address

Simply enroll in Hertz Gold Plus Rewards, then email hertzstatusmatch@hertz.com with proof of your 
identity and proof of status with other car rental companies. 

•	50% bonus on Gold Plus Rewards points

•	Confirmed vehicle availability with 48-hr  
advance reservation 

•	Automatic one-car-class upgrade

•	Access to the President’s Circle  
Ultimate Choice lot***

•	Dedicated customer service number, 1-888-444-8600,  
presidentscirclecustomerservice@hertz.com

Proof of status with other car rental companies  
(please provide one)

•	Monthly statement indicating membership status 

•	Copy of credentials letter (membership kit)

•	Copy of a welcome letter

Five Star**

How to request a status match

President’s Circle**

*Status match is up to President’s Circle tier only. Applies to select competitors’ loyalty status.
**All Hertz Gold Plus Rewards programs terms and conditions apply. 
***Subject to availability at participating airport locations. © 2019 Hertz System, Inc. All rights reserved. CS 219030


